THE EXIGENT

METHOD

A Tech Stack Tailored
for Your Success

At Exigent, we follow the EOS®, a strategy that combines long-term vision with quarterly agility, ensuring we're always
prepared to innovate and overcome challenges by aligning resources with our strategic vision.

We apply that same strategy with clients: The Exigent Method. \We uncover your business aspirations, identify key tactical

areas, and pinpoint potential obstacles. This collaborative process allows us to tailor a precise IT roadmap—one that uses the
right, specifically designed pieces to empower your business with the exact technology stack it needs to execute on your

long-term vision.

Piece One:
Build Your Foundation

The first piece of the tech stack provides a reliable, stable foundation
for your IT ecosystem. All three levels of Exigent Assurance
Managed Services - Alert, Resolution, or Complete - include the
essentials, with your choice of three support configurations.

ALERT RESOLUTION COMPLETE

ALL 3 TIERS INCLUDE

- Professional Helpdesk

» Server Monitoring & Maintenance

«Web Content Filtering

- Automated PC& LaptopMaintenance

« Managed Endpoint Detection & Response

THEN SELECT

+ Monitoring only

« Remote support only

« Remote + onside + after hours
support

Overwhelmed by the big picture? That is where our consultative | Exigent Process

Piece Two:
Advanced Solutions p

Next, plug in advanced components - cybersecurity, business
continuity, cloud solutions, and consultative specialty solutions. Each
meticulously chosen piece is crafted to fit seamlessly into your tech
stack, fortifying your business against threats and facilitating growth.

® Cloud

From custom Azure migrations and solutions to
fully private cloud - we can enhance your business
IT with affordable, flexible cloud computing.

® Cybersecurity "N

Need advanced cybersecurity or compliance
solutions? Layer managed security solutions over any
tier of Assurance. Enhance your solutions with Vigilant

- Microsoft Azure Design Security Awareness Training.

« Microsoft Azure Migration
« Cloud-to-cloud Google Workplace/M365 backup
« Private cloud solutions

@ v(l0 & Consulting

Let our network and app design experts handle your
bespoke IT projects. Map an innovative advanced
technology strategy support by award-winning

« Firewall as a service « Spam filtering «Vigilant Security
« Endpoint protection/EDR  + Dark Web monitoring ~ Awareness Training
« Email security

® Backup & Disaster Recovery

Add customized backup, dependable recovery tools
and integrated compliant solutions for complete
business continunity.

managed IT.

« Backup solutions
« Recovery tools
« Cyber resiliency packages

« Business continuity 8
solutions and planning (S XS
« Compliance specialties

+ Network design and deployment  + Custom app development
« IT roadmap and strategy « Compliance solutions

comes in.
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PROVEN PROCESS

EXIGENT From Discovery

to Improvement

Because piecing together a tech stack can be challenging,
our customers are paired with a skilled Exigent technical advisor
and an onboarding specialist from the start. That dedicated
team will navigate you through the discovery process that
informs The Exigent Method - a step-by-step approach we've
tested and refined for 25+ years.

From selecting the right level of Assurance Managed IT Services
for your organization as the foundation for your tech stack to

understanding your business objectives and targets, our process

is all about collaboration. With that knowledge in place, we'll
counsel your team to put the right-sized, impactful technology
investments into place to create the exclusive technology stack
to promote growth — all within your budget.

The Final Piece:
Turn Vision into Reality

With more than three decades of experience, Exigent is not just about
assembling pieces; we're about turning your strategic vision into reality. Our tech
stack is not a one-size-fits-all solution; it's a bespoke solution crafted with the
unique pieces needed for your success.

Let’s collaborate to create the perfect tech stack for your business's technology
needs. Together, we'll ensure your IT supports your ambitions, enables growth,
and adapts to future challenges seamlessly.

Contact Us:  EXIGENT.NET | 877-EXIGENT | LEARNMORE@EXIGENT.NET

Optimize
& Analyze

- Refine services/support

- Evaluate project timeline
for next steps

» Measure outcomes

Recommend

& Revise

« Suggested/required updates
« Discussion/feedback
- Final decision/plan

XIGENT

Adjust
& Plan

- Consultative QBRs

- Strategic roadmap creation
« Review IT investments

« Next steps for success

Onboard
& Deploy

+ Guided onboarding

« Assurance go-live

« Project timeline review
« Deploy supporting tech

Discovery
& Evaluate

» Current IT environment
+ Challenges/needs

« Industry-specific apps

« Strategic goals

« Right-fit Assurance tier




